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	PROFESSIONAL SUMMARY

Results driven DevOps engineer with 2 years hands on experience designing, automating and supporting cloud-native systems on AWS using Terraform, Ansible and Docker. As part of the ops-auto team I have proven success in building automation scripts that help maximise efficiency across multitudes of different teams, increasing their workflow massively. Skilled in modern DevOps, software engineering, and web development tooling; Recognised for clear communication and willingness to learn, I am looking forward to taking the next step in my career and keep on my path of continuous learning within the tech sector.
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	WORK HISTORY
DevOps Engineer Apprentice | Sky - London 	 09/2023 – 09/2025 
· Provided technical support for development and infrastructure environments, diagnosing and resolving issues across cloud systems and CI/CD pipelines 

· Acted as a key escalation point within the team, troubleshooting failed deployments, configuration errors, and system performance issues 

· Built and maintained GitLab CI/CD pipelines, identifying root causes of failures and ensuring reliable automated delivery 

· Managed and supported AWS based infrastructure using Terraform, including debugging provisioning issues and system outages 

· Developed Ansible playbooks to automate server setup, patching, and configuration, improving consistency and reducing manual errors 

· Supported containerised environments (Docker), diagnosing build failures, networking issues, and runtime errors 

· Monitored system health using CloudWatch, Prometheus, and Grafana, investigating alerts and resolving performance bottlenecks 

· Built a Python CLI tool to automate database updates, including validation, logging, and error handling to reduce operational risk 

· Worked with SQL/MySQL databases, troubleshooting connectivity issues, query errors, and data inconsistencies 

· Produced clear documentation and runbooks to support troubleshooting and knowledge sharing across teams 

· Used structured debugging approaches to resolve issues involving networking, permissions, and deployment failures


IT Assistant | Glorify - Remote 	 03/2022 - 09/2022 
· Provided day-to-day IT support across web platforms and internal tools 
· Troubleshot website and user-facing issues using WordPress, HTML, CSS, and JavaScript 
· Collaborated with team members and stakeholders to resolve technical problems efficiently 
· Supported general IT operations, ensuring smooth business functionality
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	SKILLS
	· Windows environment troubleshooting 
· Microsoft 365 (Exchange, Teams, SharePoint – working knowledge) 
· Active Directory fundamentals 
· Endpoint and system configuration
	· Critical thinking
· Communication
· Teamwork
· Curiosity
· Committed to life long learning 
· Agile workflow
	· 
	· 


.
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	EDUCATION
Sky / QA
DevOps Engineer Level 4 – Merit

Central Bedfordshire College 
NQF BTEC National Diploma in Computing – MM
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